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How to Make Payment Requests Agenda

v" Quick Overview of ASAP.gov 10 minutes
** Review Recipient Users and Roles 10 minutes
** Payment Request Steps 10 minutes
*» Live Demo of Payment Request 10 minutes
** How to Run Reports 10 minutes
“* New Login Process Overview 10 minutes
< Q&A ~TBD

Presentation available here: https://fiscal.treasury.qov/files/asap/asap.gov-how-to-make-payment-requests.pdf
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https://fiscal.treasury.gov/files/asap/asap.gov-how-to-make-payment-requests.pdf

Questions during the Presentation

* Please submit your
guestions in the Q&A as
needed.

— Please do NOT include any
P.Il.I. (Personally identifiable
information) in your question
as the chat is not private.

* Need special login
assistance?

— Please send an email to
ASAPHelpDesk@fiscal.treasury.gov

— Please be sure to place “Attending
webinar” and your Recipient ID (or
UEI) in subject line.
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mailto:ASAPHelpDesk@fiscal.treasury.gov

Authorizations and Payments

The Automated Standard Application for Payments allows organizations receiving federal funds to
draw monies securely from pre-authorized accounts established by the agency issuing the payment.

Federal Agency ASAP Account Recipient Organization
acts as the ‘grantor’ by where federal agencies acting as a ‘grantee’
depositing funds in the authorize funds for the withdraws funds by

ASAP Account. recipient to draw down. logging into ASAP.gov.

—
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Payment Request Process Overview

PAYMENT USE CASE A. Recipient logs into ASAP.gov and
initiates a payment request via the
following payment methods:
 |Immediate Fedwire.

* Same Day ACH.
* Next Business Day ACH.

B. Agency reviews payment request
(optional step).

* The request will remain “pending”
until approved or rejected by the
Agency.
C. ASAP sends money to your bank to
be deposited.
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ASAP.gov

J Maintain Control Agency funds remain within Treasury control until paid.

1 Minimize Returns Agency can simply reduce the available balance.

1 Save Time Recipients request payments from ASAP accounts.

J Automated Controls ASAP stops invalid payment requests.

 Review Requests Agencies can review these requests before being paid.

J As Soon As Possible Immediate, same day and next day payment options.

1 Minimize Checks Recipients can return payments online.

d Save Money No costs for federal agency and recipient organization users.
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ASAP.GOV

Corporation For National & Community Service

DC Courts

Denali Commission

Department Of Homeland Security .
Department Of Agriculture ‘/ 68 Federal AgenCIeS

Department Of Commerce

Department Of Defense \/ 26’196 ReCIplentS

Department Of Energy
Department Of Health And Human Services

Department Of Justice ‘/ 63 1,369 PaymentS
Department Of State
Department Of The Interior \/ $725 B|”|On DO”arS
Department Of The Treasury
Department Of Transportation
Environmental Protection Agency
Federal Emergency Management Agency
General Services Administration

Gulf Coast Ecosystem

Library Of Congress

Naval Sea Systems Command

Nuclear Regulatory Commission

Office Of Personnel Management

Social Security Administration

U.S. Postal Service

Fiscal Year 2024
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User Roles & Description

Initial Point of Contact

Adds users or modifies their roles.

Head of Organization

Approves users and roles entered by
POC. Only one (1) person can be HOO.

Point of Contact

A POC can name additional POC(s) who
also add/modify users.

Financial Official

Adds and modifies banking information
as needed.

Authorizing Official

Adds organization ‘Short Name’ and
Payment Requestors/Inquirer Only Role

Payment Requestor

The only role that can submit payment
requests for organization.

Inquirer Only

Runs reports only. No other permissions.
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TIP | Menu Bar Error Message

 If you see this message.

— Instead of clicking on the menu
bar, please let your mouse hover
over the menu options. “

WWW.asap.gov says

This feature is not functional currently.

 The options that appear
under each menu bar are

determined by your roles. - e e e M el el e
— For example, only a user with
the Payment Requestor role will 2
have access to the Payment

Requests menu.
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Step 1 of 5 | Initiate Payment Request

1. From the ASAP.gov home page, hover your mouse over the Payment Request
menu button.

2. Click on “Initiate Payment Request (PR)” from the drop-down menu.

Home |Enroliments | Fayment Agency ‘ Reports Inquiries

Requests | Functions

e
Book Entry Adjustments (PR)

B Cancel Payment Requests (PR) L
Cancel Pending Return Payment
Create Payment Schedule
Create Template
Delete Template
Modify Payment Requests
Modify Payment Schedule
Modify Template
Return ACH Payment

** Ny REAU
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Step 2 of 5 | Set Payment Preferences

1. For Select a Bank Relationship - Select one of

your existing bank accounts. Step 1 of 4

Retrieve Accounts
2. For Payment Request Type - Select “Individual.”

Note: Choose Summary payments if you want to consolidate draws from ; L
several ASAP Accounts into one deposit to the bank account. A Summary Select a Bank Relationship : —Select-- v]
payment requires all draws to use the same Payment Method, banking or

relationship, and settlement date.
Select a Template :

3. For Payment Method -

O Select ACH for either same day or next business day payment.

NOTE: For a Same Day ACH payment, payment request must
be submitted no later than 4:30 p.m. (EST) Monday-Friday.

Additionally, Same Day ACH payments are limited to

$1,000,000 or less per account. * Payment Request Type :
O Select Fedwire (if applicable) for immediate payment. *p t Method -
. I —Select—- w
NOTE: For Fedwire payments, payment request must be ayment etho
submitted no later than 5:45 p.m. (EST) Monday-Friday. There * Requested Settlement Date :| M |,| |D
may be fees associated with Fedwire payments, so we
recommend checking with your financial institution prior to Requestor Reference Number :| ‘

selecting this payment type.

4. For Requested Settlement Date - Enter the date
which you would like to have funds to settle in your bank
account.

5. Click Continue to proceed to the next step.
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Same Day ACH Guidelines

* The dollar limit on Same Day ACH is S1M per entry.

 The limit applies to individual transactions; i.e., a single Same-Day ACH
transaction can not be for more than S1M.

e Entries submitted in a same-day processing window that are over S1M
will not be rejected by the ACH Operator but will be processed for next-
day settlement in the next available processing window.

Note: You cannot submit a Same Day ACH request for either an individual or
summary payment that exceeds S1M.

Here’s the Link to the Same Day ACH guidelines via NACHA:
https://www.nacha.org/sites/default/files/2022-03/Same Day ACH Guidance %241M.pdf
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https://www.nacha.org/sites/default/files/2022-03/Same_Day_ACH_Guidance_%241M.pdf

Step 3 of 5 | Retrieve Accounts

To retrieve all OPEN ASAP Accounts:
1. Leave ALC/Region to the default “ALL”"
2. Leave Account ID blank.
3. Click Continue.

Step 1 of 4 (Continued)
Retrieve Accounts

Recipient ID :
ALC |/ Region : --ALL--

Account ID {or partial) :
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TIP | No Accounts Found Error Message

Why do | see Error 839: No accounts found matching

criteria?

* Your organization hasn’t completed its enrollment.

e Agency hasn’t created the ASAP Account.
* The Begin Date is in the future

Banking information isn’t active yet.

e The ASAP Account is either “Suspended” or “Closed.”

Step 1 of 4 (Continued)
Retrieve Accounts

Reciplent ID
ALC | Region
Account ID (of partial) -

Run the Recipient
Enrollment Status Inquiry

under the “Inquires” menu
to confirm those are
complete.

—
—

Run the Account Profile
Inquiry under the “Inquires”
menu and verify the
Account Status is “Open”
and Begin Date has arrived.

Page 14

LEAD - TRANSFORM - DELIVER

—

* BUREAU OF THE
N Fistal Service




Step 4 of 5 | Enter Payment Detalils

1. Enter an amount in the ‘Amount Requested’ field.
= Ensure Account Status is open, and funds requested do not exceed available balance.

= Note: The requestor reference number is an optional field used to uniquely identify a payment
requestor in the payment request.

Recipient : |

Federal Agency

4

Page 15
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\Cash on Hand : § [rotai = 81, 000, 00
Accourt 1D Account Status Reguestor Reference Number Bvailatle Balance Amount Requésted Remiltance Data
Open | $0.00 § [+ |
Liquidated ' 51,000.00 5
Open §0.00 ]|
Open ' 5080,209.04 10
e e M a-wed
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Step 5 of 5 | Review Payment Details

1. Review your payment request. If necessary, correct the amount requested. Then

Step 3 of 4
Review Payment Transactions
Payment Request Type : Individual
Payment Method : ACH
Bank Relaticnship

Requested Sattlement Date : 12021/2022
[Recipient :
Faderal Agency :
\Cash on Hand : § [fotal : §]1, 000. 00

Row# Account 1D Account Status Requestor Reference Number Available Balance Amount Requested D
LEMON LLC Open ' §989,280.94 8|1, 000.00 '

X o
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Demo | Payment Requests

1. Log into ASAP.gov

2. Select [Initiate Payment Request]

3. Select Bank Account for This Deposit
4. Select Payment Request Type

5. Select Payment Method
6
14
8
9.
1

. Request a Settlement Date

. Click [Continue] Twice

. Enter Payment Amounts
Click [Continue] to Review

0.Click [Submit]

+* BUREAU OF THE
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How to Modify or Cancel a Payment Request

Payment Requests > Modify/Cancel

« Payment Requests can be mm |

modified or deleted after being
Book Entry Adjustments (PR)

SmeItted SO Iong as the Cancel Payment Requests (PR)
payment request is still Cancel Pending Return

‘ . ’ Create Payment Schedule
Pending. ;

Create Template
Delete Template

* If the Payment RequeSt haS Initia.te Payment Reguests (PR)
already been submitted for Moy Paymont Schochle
processing, any changes will L B

Return ACH Payment

need to be made via the Return
ACH Payment option.
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Return ACH Payment Process

1. Mouse over Payment
Request Tab.

2. Select Return ACH E"’““’"'"‘“ b ot Frodony !
Payment.

Book Entry Adjustments (PR)
L....Cancel Payment Requests (PR)
. . . Cancel Pending Returmn
Before using this function, Payment
H Create Payment Schedule
please verify that your Crosio Tompiate
organization allows Delete Template
automated debits against i iR T
Modify Payment Requests
your bank account. Modiify Payment Schedule
Modify Template

Note: Only a Payment

Requester can complete this
task.

** BUREAU OF THE
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Step 1 of 4 | Return ACH Payment

1. Enter a date range into the Payment Settlement Date fields.
2. Enter the amount into the Payment Amount fields.
3. Click Continue.

Note: You can return funds that were paid more than 180 days
ago.

Step10of4
Retrieve Payment Information
In returning this payment, you will be originating a debit against the bank account to which the original payment was sent. Prior to initiating an ACH Return, you must ensure that your organization allows debits to this bank account and that the appropriate
funds are available.
Enter the following:
Jement Date:  From: (01032022 |L_1) Though: [02) [13}[2022] )
*Payment Amount:  From:|1.00 | To:[1,000,000.00 ]
OOOOO (optional):
S ]
Account ID: ‘ |

*Asterisk denotes required field

=
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Step 1 of 4 (continued) | Return ACH Payment

1. ASAP will display payments based on the criteria you
entered in the previous step.

Select the payment you want to return.
Click Continue.

Step 1 of 4 (continued)
Select Payment

-]
2
2
o
=
p=J
3
2
=
=
2
a
g.
m
=

0000000000
2222222222

LrprerL
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Step 2 of 4 | Return ACH Payment

1. Enter the full or partial amount you want to return.

2. Select the Return Reason.

3. Enter the Return Reference Number (e.g., the ACH Trace
Number from the Payment Request Status Inquiry).

4. Click Continue.

Step 2 of 4
Enter Return Payment Amount
llowin
rgani BTy -~
ation Y P A
Account 1D Account Status Payment Amount * Return Amount " Return Reason * Return Reference Number View Banking Data
.é- ' ";: . pen [~Select-- - &
----------
Other
i Duplicate Payment Requested
A required fied. — nconect ASAP Account Used
Audit Disallowances
= =N '
i
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Payment Request Status Inquir

v ASAPgov . ——

ket dSInndmd Payment Request Status Inquiry Time: 521

Applicatian for Payments

ALC/Region: Agency Short Name: Recipient ID: Recipient Short Name:
2923419 Lemon LLC

Account ID: Request Ref Number: From Date: To Date:
A amennnn 05/24/2023

Payment Request Status:
All

Inquiry Results:

User ID of Request Initiator: T Petty Actual Settlement Date: 11/15/2022

Payment Request Status: Sent and acknowledged

Agency Location Code/Region: Agency Short Name: Current Available Balance:
17008712 NAVY TEST $989,289.94
Recipient Organization ID: Recipient Short Name: Request Date & Time:
2923419 Lemon LLC 11/15/2022 11:15:028
imber: ACH Trace Number: ASAP Sequence Number:
I:l 51736820000001 11/15/2022 T Petty 000001 000001
R a: ACH Cycle Number: Funds IMAD:
11/15/2022 A
DFI ABA Number: DFI Short Name: Bank Account Number:
] COMERICA SCO VLY
Further Credit ABA: Further Credit Short Name: Date/Time Sent for Review:
000000000 Not Found
Agency Action: User ID of Agency Reviewer: Date/Time of Agency Action:
Agency Reguestor Reference Payment Requested Remittance Remittance
Account ID Number Request Status Amount Code Amount
LEMON LLC Sent and acknowledged $100.00

BUREAU OF THE
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Step 3 of 4 | Return ACH Payment

Review the Return Payment Amount.
Review the Return Reason.

Review the Return Reference Number.
Click Submit.

W oe

Step 3ofd
Review Return Payment Amount

lowin

rgani BT L
(A ation C R eE RN YA e TR
Account ID Account Status Payment Amount * Return Amount * Return Reason * Return Reference Number View Banking Data

FT|mres open sqe000 [1,000.00 Q

Ast d required field

** BUREAU OF THE
Page 24 LEAD - TRANSFORM - DELIVER &FiscalSerVice



Step 3 of 4 (continued) | Return ACH Payment

Enter your First Name.

Enter your Last Name.

Enter your Job Title without numbers, characters and spaces.
Click I Agree.

B~ w e

Step 3 of d continued
ACH Debit Agresment

Bank Actcus Husbad

Hoequaited Setlesant Date J04M90073

licking 1 Agres~, you are authorizing the U5, Gepariment of the Tieassry, Financial Management Servioe [ reasury) oo onginate an Aulomated Channg House (SCH) debit to your organizaton's FHnancial Insiosion acoount Kentiied abowe in
iati i wh L faad, By clicking ™1 figree™ youw ack bedhig thin Ir clion i g d by Tesadury gulati 5 img participation in Bee ACH Network, and that you s
P

X o
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Step 4 of 4 | Return ACH Payment

1. Review the Confirmation.
2. Click Printer Friendly to obtain PDF of the confirmation.

Step 4 of 4
Return Payment Initiation Confirmation

Confirmation Number : 2022-04-18 09972982 2

ACH Debit Transaction Information
[Bank ABA Number : [ES T
|Eank Account Number : R C e e
[Debit Amount : $1,000.00
lRelum Reason : Incorrect Amount Drawn
|Retum Reference Number : Test
[Return Request Date : D4/18/2022
Iﬂequested Settlement Date : 04/19/2022
[Availability Date : 04/21/2022

Recipient Organization [T ORGSR O R
Pgency Location CodelRegion : D8 SO S R S e

Account |10 Return Amount
S e By T LT 51,000.00

Prnfler Help for this
Frisred hy Sep

**/‘A\
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How a POC Adds Officials -

Enroliments > Add Officials

e Bt | 0 | it | v | o

Add Banking Information
Add Users and Roles
Create SF-425

Modlfy My Information Head of Organization
Modify Recipient Organization

Information

Modify/Delete Banking Data 2 . . e
Modify/Delete Officials Financial Official

Modify/Delete Users and Roles
Replace Head Of Organization Auth OriZi ng OfﬂCla I

Point of Contact

Enrolled Organization

** BUREAU OF THE
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How an AO Adds Users and Roles -

Enroliments > Add Users and Roles

e A

Add Banking Information

Add Officials Payment Requestor

Create SE-425 Enrolled Organization
Modify My Information

Modify Recipient Organization I n q U | re r O n Iy
Information

Modity/Delete Banking Data
Modify/Delete Officials
Modify/Delete Users and Roles
Replace Head Of Organization

** BUREAU OF THE

Page 28 LEAD - TRANSFORM - DELIVER &FiscaIService



Top 10 Inquires/Reports
. Name | Pupose

1. Recipient Organization Inquiry Obtain your Recipient ID

2. Recipient Enrollment Status Inquiry Obtain your enrollment status

3. Federal Agency User Inquiry Obtain your ALC/Region

4. Authorization Transaction Detail Inquiry Recent history of agency authorizations
5. Payment Request Status Inquiry Recent history of your payment requests
6. Account Balance Inquiry Obtain list of your accounts

7. Account Profile Inquiry Obtain your account settings

8. Account Statement Inquiry Recent history of account transactions

9. Account Settlement Report Complete history of account transactions
10. Accounts with End Dates Report Obtain list of account’s end dates

BUREAU OF THE
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Account Balance Inquiry

SENSITIVE BUT LINCLASSIFIED

&
v ASAPgov
i h:g Account Balance Ingquiry e 10 an
i -
ALC/Region: Agancy Short Nama: Bccount ID;
LAY TEST NiA
Bacipiant 1D Baguastar ID: Bccount Status: My of Date:
A Al MiA

Inquiry Besults

Cusrent Awvailable Balance

Recipient Short Mams Account ID Cumulative Autharizaticns Curnulstive Draws/RP/BE

L:]

Lersan LLC ACCOUNTTEST-04233023 S0.00
Lirrsan LLC ACCOUMTTEST-1220202 1 £1.010.00
ACCTTEST-04292022 54 ' B

§1,0000, 0020, 00 $485,269.594

LEMON LLC
31,000, 000,00

SENSITIVE BUT UNCLASSIFIED

BUREAU OF THE
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Account Profile Inquiry

v ASAPgov

Data: 12/21/2022

lgtorcta! larebr unt Profile Inquiry Time:; L0:57 &M
g ko e,
BLC Regeon: Agency Short Name: Agcount ID:
MNAWVY TEST LEMON LLC
Resigiart 10: Rezipient Shert Name:

Ingquiry Rasults:

Leencn LLC

AccouT oevs
Requestor 10 Grant © ¥es
Acoount 10 ; LEROHN LLC Federal Avward
Account Description | LEACH LLE TEST M*”"""‘;:::; _
1031/L0C Account : Mo CFDR eamber
Account Type @ Ragular Accow Total Estinsated Grant
Group D Amount 1 50,00
Contred Account @ b
Acoount Sty
Wailabile Balance | 5083,200,94 T T SR A
Creabis Dabe @ 0L/07/2022 Reason for Review @ | WANT T REVIEW OVER 52500
Begin Dute : OL/00/2020
purtcrmance perod
End Date ;127312022 Mlax Total Deaw fmount
e Dabe  O1/29/2023 Max Daily Deaw Amount
TAS [Hsbribaiticon Max Monthly Deaw Amount
Methed @ Parcentage by Account Max Ouarberty Draw Amount : 510,000.00
Alkcrw Book Enry
Adjusterant : s AUTOMATED AUTHORIZATION RENEWALS
Nl Wemstmsad usthcnined Renewal
Payments | et Amount @ 5000
CMIA Indicabor @ Mo Cortified Date
Renewsd Frequency @

Cumulative Authoriced

Curmulative Authoriced
Amoiant Reset Pedicd

Anriasl Redat Manth

CUMULATIVE AUTHORIZATIONS Prndiing Rensewral

Amgunt 51, 000,000.00

Fragguency -
Perding Autimsatid
Renewral Amount © 50,00

Reolkove Reset Cluarter -
Delauall Action @ bold
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New Login Process

* Recipient organization users are now required to register, enable multi-
factor authentication (MFA), and validate their identity with ID.me
to support Presidential, OMB and Treasury requirements.

» Recipient organization users will not be able to log into ASAP.gov until
they add MFA to their logins.

Note: User IDs and sign in with Gl PIV | CAC
Passwords are no
longer accepted.

sSign in with |D.me

: II
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New Login Process for Recipients

3. Enable

1. Navigate to 2. Register multi-factor . EIIEE

Identity via
ID.me

asap.gov with ID.me* authentication
via ID.me

*If you have an existing ID.me account, you will first need to login to your account and
update your primary email address to match your ASAP.gov email.

+* BUREAU OF THE
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ASAP Multi-factor Authentication (MFA) — ID.me

* If you already have an ID.me
account:

1. Login to ID.me using your email and password.

2. Under Profile > Email, add your ASAP email
address as a secondary email.

Securty

Password

3. Once verified, you will need to make this email the
primary email in your ID.me account. Detailed
instructions are located here: Loges
https://help.id.me/hc/en-
us/articles/360011500573-Changing-your- o Accourt
account-email-address#change-your-primary-
email-address

To add MFA to your login:

1. Click the drop-down menu next to your name to
select “My Account”. Next, click the “Sign In &
Security” tab.

2.  Select “Security”. There, you will be shown the
various MFA options.

Securing Your Account

Device Unlock

Text Message or Phone Call

Push Notification

3. Select “Set up” to add a new MFA method and
follow the steps to enable that MFA method.

Page 34 LEAD - TRANSFORM
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https://help.id.me/hc/en-us/articles/360011500573-Changing-your-account-email-address#change-your-primary-email-address
https://help.id.me/hc/en-us/articles/360011500573-Changing-your-account-email-address#change-your-primary-email-address
https://help.id.me/hc/en-us/articles/360011500573-Changing-your-account-email-address#change-your-primary-email-address
https://help.id.me/hc/en-us/articles/360011500573-Changing-your-account-email-address#change-your-primary-email-address

ASAP Multi-factor Authentication (MFA) — ID.me

* If you do not already have an
ID.me account:

1.

From the ID.me webpage, click on
’Sign In” and then ‘Create an ID.me
account.

Enter the email associated with your
ASAP account, a password, then
select “Create account.”

Follow all the steps in ID.me to
create your account and validate
your identity.

* This includes setting up multifactor
authentication and uploading identity
documents as well as taking a selfie to verify
your identity.

ID.me

Sign in to ID.me

New to ID.me?

ﬁ Create an ID.me account

Email

Enter your emuail address

Password

Enter password

Page 35
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ASAP Multi-factor Authentication (MFA) — ID.me

« The final step is to validate your identity. Follow the ID.me instructions and make
sure all information is accurate and complete. If you have any issues, select
“Help Center” at the top right of your ID.me account.

« Once you have successfully registered, enabled multi-factor authentication, and
validated the identity for your ID.me account, you will either be immediately
directed to ASAP.gov.

« Or you will receive a message that “an entittlement request has been submitted”
(see screenshot below) and you will need to wait for an ASAP team member to
approve your request before you can log into ASAP.gov.

#application logo

An entitlement reguest has been submitted to enable privileged access

An email will be sent to 2 | = - I - o once vour entitlement request has been processed,

+* BUREAU OF THE
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How to Change your ID.me Password

e Sign into your ID.me account using your * Select “Password.”
current MFA method. MY ACCOUNT

* Navigate to “My Account” at the top
right of your ID.me page.

Security

choc
Privac W |;
(2) Help Center Logins INew
~. My Account
: e Enter your current password. Enter your
— Log Out
new password (twice).

e Select “Save.”
e Select “Sign In and Security.”

2 For additional information on changing your ID.me password,
MyWallet  Contact Support I please see ID.me’s help page at: https://help.id.me/hc/en-
us/articles/202087724-How-to-reset-your-ID-me-password

MY ACCOUNT  overview

BUREAU OF THE
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https://help.id.me/hc/en-us/articles/202087724-How-to-reset-your-ID-me-password
https://help.id.me/hc/en-us/articles/202087724-How-to-reset-your-ID-me-password

How to Review Existing Banking Info and Banking Changes

e To view your organization’s Banking data,
please follow the steps below:

e Loginto ASAP.gov via ID.me.

*
ASAP Production Telephone: 655.668.0151  E-Maik: asaphelpdeskifiscal tre

By logging in, you acknowledge that you have read, understand, and agree to abide by the Rules of Behavior

sign in with g PIV [ CAC
+ EET

Signin using a trusted authentication provider.
Trusted providers secure digital identities and help

us confirm and protect your identity.

e Navigate to “Inquiries” and select “Banking
Data Inquiry” from the available drop-down.

The inquiry search page will then populate.
Enter your search information here and click

on “Run Report:

Run ASAP Report: Banking Data Inquiry

«r Search Terms

Enter ane or more of the following to select Recipient Organization =

nnnnnnnnnn

gov

| it A =
Home  |Enrollments | m Furcms Reports Inquiries | Help Log Off
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How to Review Existing Banking Info and Banking Changes, cont.

e The banking data for your Recipient Organization will

then be displayed (example below):

e o

‘év ‘AEAJ{qW Bankang Data inquiry
Reeigient I0 tgsietet Niree. UEL BN
N I I I

Acgouri Tikhe: dgront Type: Pyt Aethad Furthar Crocht ARA:
WTH ALOOUNT Chasciing W EDWARE Wi
Finargsd Bnpdtulon Ol Kam: Favansal Inadiuan Oibalal Dnasl Eaarg! 15 tuten Ol Toluphona Narmbe. Pt Beatees af Changu Racewnd bom Fasrcal Issbiuben.
] 4
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How to Delete Invalid Banking Data

*  Only Financial Officials (FO) can make .
changes to your organization’s banking
data. To make those changes, such as
deleting invalid banking data, making
changes to existing banking data, etc., please
follow the steps below:

Navigate to “Enrollments” and select
“Modify/Delete Banking Data” from
the available drop-down.

Add Banking Information
lon Add Officials

* Loginto ASAP.gov via ID.me. vt [ [tivee | roetons | "orors | oqores | |

Add Usars and Roles
Creale SF-425
Maodify My Informafion

Modify Officials

; Im Modify Recipient Organization
\ ASAP Production Telephone 151 = E-Mail: asaphelpdeskifiscal treasury ﬁ_lmnmamm Barking Data
ModifyDrelete Cfficials
Modify/Delete Users and Roles
Replace Head Of Organization

By logging in, you acknowled ge that you have read, understand, and agree to abide by the Rules of Behavior

Sign in with a PIV[CAC Sign in using a trusted authentication provider.

bomiidoprioii o * The Banking Data page will then
populate. Proceed through the steps of
modifying/deleting banking data.

sign in with [DLme

P
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Additional Tips to Assist in Preventing Fraud

Misspellings and Unknown links

3rd party / Social Media logins

PAY ATTENTION TO
NOTIFICATIONS,
EMAILS, ETC. THAT
CONTAIN MISSPELLED
WORDS AND/OR
HAVE GRAMMATICAL
ERRORS. THIS IS A RED
FLAG THAT THE
ENTITY CONTACTING
YOU IS A FRAUDSTER.

ID.me offers a 3" party and/or social
media login as a part of its login
process. As a security best practice,
we recommend that you do not

DO NOT CLICK ON ANY
LINKS FROM AN
UNVERIFIED SOURCE. IF
YOU ARE UNCERTAIN

select this option. Utilizing this
feature opens your account to

WHETHER THE another line of potential scammers.

COMMUNICATION YOU
RECEIVED DID, IN FACT,
COME FROM ASAP.GOV
OR ID.ME, PLEASE
CONTACT THOSE TWO
BUSINESSES TO VERIFY
THE VALIDITY OF THE
SOURCE AND THE
INFORMATION
CONTAINED WITHIN.
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Helpful Links

* ID.me Help Center:

https://help.id.me/hc/en-us

 ASAP.gov FAQs for ID.me:

https://fiscal.treasury.gov/asap/caia.html

« Complete Guide to Registering a New
Account with ID.me:

https://fiscal.treasury.gov/files/asap/ID-me-Guide-for-Recipient-Organizations-
to-Register-and-Enable-Multi-factor-Authentication.pdf

+* BUREAU OF THE
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https://help.id.me/hc/en-us
https://fiscal.treasury.gov/asap/caia.html
https://fiscal.treasury.gov/files/asap/ID-me-Guide-for-Recipient-Organizations-to-Register-and-Enable-Multi-factor-Authentication.pdf
https://fiscal.treasury.gov/files/asap/ID-me-Guide-for-Recipient-Organizations-to-Register-and-Enable-Multi-factor-Authentication.pdf

Still need assistance?

 If you need additional
assistance
throughout the
payment request
process, you can
search our
“Payments” help
section on ASAP.gov.

000 f 457

INITIATING A PAYMENT REQUEST

Click below for step-by-step payment request guide

1. step 1 initiate payment request pr

4. step 4 initiate payment request pr

+* BUREAU OF THE
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Upcoming Webinars

2025 Event Calendar

ASAP.gov: Federal Agency Training Webinar  March 5th 2 PM
ASAP.gov: How to Enroll Webinar March 12th 2 PM
ASAP.gov: How to Make a Payment Request Webinar March 26th 2 PM

To register visit Fiscal.Treasury.gov/ASAP
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https://fiscal.treasury.gov/asap/

Contact Information

Q&A

Primary Contact

ASAPHelpDesk@fiscal.treasury.gov

— Place your Recipient ID or UEI in the subject line

o BUREAU OF THE
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mailto:asaphelpdesk@fiscal.treasury.gov

.

& ASAPQUV

AUTOMATED STANDARD APPLICATION FOR PAYMENTS

Please click here to take a quick
survey or scan the QR code on this
slide.

We’d love to hear your feedback!

Thank you.

—

g l BUREAU OF THE
\ Fiscal Service
\ U.S. DEPARTMENT OF THE TREASURY


Presenter Notes
Presentation Notes
Please use the following link to share feedback about this webinar:  https://forms.office.com/g/QAmN2NKg6G

https://forms.office.com/g/QAmN2NKg6G
https://forms.office.com/g/QAmN2NKg6G
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